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Tigure 1: General Hours of Operations

Function Monday-Friday Sarurday/Sunday ¥ Holidays
Airc_raﬁ_Rcfuiling Operations 0000-2400 | 0800-1800 - L
Fuel Dispatch Center - 08002400 R
Rl F S U I
Grouné Vel Delvery Operanon® | oo L b ]
Cryogenic Storage and Diswibution Operationg 07301 530 -
?mTc Station Operations (Automated)?) i Doa}mok 7?)00-2400 ) 70000-2400

(1) Hours may vary depending on deployed units flying soheduie. The Contracior will be given as Tuon advanced notification as possible.
(2) see Bection €-2.4 for requirements regarding alternative support operations.

(1) Depicts the hours during which ground fuel deliveries will be made versus a dedicated manning requirernent. Sce Figure 5, Ground Fuel
Deliverics, regarding consumption of gronnd fuels.

c1.9 Personnel Qualifications

The Contractor shall ensure that personnel assigned (o all tasks have the requisite knowledge and skills to meet minimum
performance standards and comply with all applicable Federal and state laws, regulations, and code. All cmployces shall be
able to read and understand English (be literate) to the extent they can read and understand regulations, detailed written
orders, operating procedures, and training instructions and materials. Employees shall be capable writing in English and
compose reports that convey complete thuughts.

C-1.10 Essential Personnel

As outlined in Section L, Clause L2.31, a resuime shall be submitted for essential personnel, the Corporate Tixecutive Officer,
the Site Manger, and the Assistent Site Manager (full or part time}.

Corporate Executive Officer: To assure continuity between the contracted localion/activity and corporate office, the
Contractor shall employ an executive who, for the duration of the contract, can make detisions concerning this contract,
He/she shall have a complete understanding of the terms and conditions of this contract and shall be experience in the

opcration and maintenance of fixed and mobile fuel systems to the extent outline herein.

Site Manager: The Contractor shall employ a site manager. He/she shall have a minimum of four years expetience in
petroleum services operations. His/her experience shall include the operation and maintenance of bulk fuel storage and
distribution systems and facilities, mobile (aviation and ground fuel) and direct aviation refueling services cquipment and
facilities, service stations operations (manual and automated), the quality surveillance assuciated with all levels of aviation
and ground fuel support, and fuel administration and accounting principles and practices.

To the cxtent cryogenics uperations arc outlined herein, the site manager shall be experienced in cryogenics operations.
He/she shall be capable of managing/performing operations that include the safe receipt from commercial sources, storage,
issues to carts, converters, and other equipment, system/equipment maintenance, and quality surveillance.

Two years of experience must be supervisory gained within five years immediatcly prior to contract stest date. That
experience must be specialized supervisory experience in bulk storage and mobile fuel servicing operations with emphasis n
equipment maintenance, operations, and environmental compliance. Education may be substituted for experience. The
minimum educational requirement is four years of college level courses in petroleum/industrial related fields.

The site manager shall not have collateral duties nor shall the position be a collateral duty.
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Assistant Site Manager: The Contractor shall employ an assistant site manager.  The individnal employed shall have a
minimum of two years experiences. One year must be supervisory experience gained within five years immediately prior to
contract start date. That experience must be specialized supervisory experience in bulk storage and mobile fuel servicing
operations with emphasis on operations, equipment maintenance, and environmental compliance, Education may be
substituted for experience, The mmmum educational requirement 1s two years of college level courses m
petroleun/industrial related fietds. The assistant site manager may have collateral duties, except that of a dispatcher.

Assistant managers elevated to the manager position, short or long term, shall meet the collateral duty restrictions of the
manager position.

Replacement of essential personnel. Should it become necessary to replace essential personnel, the Contractor shall, to the
extent possible, provide advance notification to the Government and a resume of the proposed candidate that supports the
experience requirements listed above. In an emergency, the installation of new essential personncl shall be followed by a
resume of the proposed candidate within 10 working days.

C-1.11 Additional Personnel Requirements

Dispatcher/Computer Operator IV: Each Fucl Management dispatcher/computer operator, hereafter referred to as a
dispatcher, shall be computer literate. He/she shall posses sufficient computer skills to use client/server applications in a
Microsoft Windews NT environment. Thosc skilts shall include the ability 1o logon; shutdown; initiate modems; manipulate
files, and enter, verify and correct data.

Dispatchers shall be skilled in the use of the DESC Fuels Automated System (FAS). Those skills shall inclide the nuse of the
real time dispatch system, the manipulation data within the Fuel Manager systern and the related fuel management modules
and status board systems. The dispatcher shall be capable to analyzing hardware/soltware related problems to maintain
accurate input flow, data retrieval, and output validity. In addition, dispatchers shall be knowledgeable of radio
communications, instructions/ regulations pertaining to fueling and detfueling of Government and civihan aircratt, and
Government forms used to document aircraft fuel servicing. They must demonstrate [amiliarity with the layout of the base
and outlying fields as well as the airfield and aircraft parking areas and restriction applicable to servicing aircraft within those
areas. Individuals acting as dispatchers, shall be capable of to communicate in English, both orally and in writing,

Incumbent Contractors actively using the FAS system shall continue to provide FAS qgualified dispatch personnel into the
new conlract pertod. New/first time Contractors shall arrange with the Navy Petroleum Office, Code PSPC, to have dispatch
personnel FAS trained and certitied prior to the beginning of the contract start date. Initial FAS training of in place contract
dispatch personnel and new contractor personnel will be provided at Government expense. Once initial (Government)
training of contract personnel has been provided, the Contractor shall be responsible for the continued training of dispatch
personnel within the contract organization.  Additivnal DESC [unded training of vontiact persunnel inay be made available
on submussion of justification to NAVPETOFF PSPC.

Fuel Truck Drivers/Operators: SCA Code 31363 for straight truck {over four tons, tenr wheel) or 31364 for tractor-trailer
drivers. In addition, fuel truck driver/operators shall be qualified to perform aviation and ground fuel servicing operations
(fuel servicing and defueling operations) by mobile refueler, direct fueling lanes (hot-pits) and ground fuel servicing truck.
Fuel servicing operators shall pass a Contractor administered base and flightline familiarization test, practical
equipment/tacility competency tests, and shall be certified as qualified and appropriate training records updated prior (o
operating mobile fuel servicing equipment unsupervised. The Contractor shall re-certify personnel annually or as requested
by the COR. Operators shall be familiar with safety regulations applicable to aviation fuel servicing, and the airfield/base,
and shall demonstrate a practical knowledge of and ability to inspect and mamtain fuel servicing equipment and systems.
Operators shall be capable of performing basic math, shall have a working knowledge of forms, and shall be able to
conununicate in English, both orally and in writing.
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